
Ways to Pay Your Visa Bill 

BILL PAY

PFCU Bill Pay is 
available through 
May 22

The new Bill Pay will
be available June 2
at 9am PST

MAIL
Available now

Available now

PHONE

CREDIT CARD 
MOBILE APP

ONLINE
BANKING
Available June 2 
at 9am PST

Have questions or need assistance? 
Please call our experienced Member Services team 

to get help with your Visa bill payments: 

888.849.5189 (PFCU)
503.232.8070, press 5 (CCCU)

Through May 22, you can use PFCU Bill Pay to pay 
your credit card bill. Starting June 2 
at 9am PST, the new Bill Pay platform will be 
available to pay credit card bills 24/7. 

You may also utilize any other financial institutions’s 
Bill Pay service to pay your credit card bill. 

Reminder: Be sure to update your payment 
address after 4/16/2025 to:

Consolidated Community Credit Union
P.O. Box 60510
City of Industry, CA 91716-0510

Starting June 2, call CCCU at 800.444.8115 
(press 5) or 503.232.8070 during business 

hours to make a payment. 

Continue sending payment to PFCU until 4/16/2025. 
After 4/16/2025, send payment to:

Consolidated Community Credit Union
P.O. Box 60510
City of Industry, CA 91716-0510

Reminder: Make sure to attach the CCCU payment 
coupon from your new Visa statement, which will be 
mailed after 4/16/2025.

Download the CCCU Credit Card app after 

receiving your new credit card to make payments 

directly from your smartphone with ease.

Once the new Online Banking becomes 

available at 9am PST on June 2, you can 

enroll and begin making payments.

CCCU phone line will
be available June 2
DURING BUSINESS HOURS

As we transition to your new credit card with CCCU, please use the 
guide below to help you navigate the different payment methods as 

they are available to you throughout our merger with CCCU.


