
CCCU CREDIT CARDS APP
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Pay your Visa bill, view your transactions,  
set-up card controls and more!

Download. Start by downloading 
the app by searching “CCCU Credit 
Cards” in your devices app store.

2 Enroll. Upon opening the app, you will 
need to accept the “DX Mobile Terms & 
Conditions” which will be followed by 
a welcome screen and then a notification 
mentioning card management app 
credentials. Continue to tap “OK” until 
you arrive at the enrollment screen. With 
your new Visa credit card handy, select 
“Enroll” at the bottom of the login screen.



3

4

5

Enter Info.  
You’ll then be prompted 
to enter your credit card 
number, first name, 
last name, and email 
address to verify your 
identity. Select “next” 
and tap on your email 
address to send a 
verification passcode. 
Tap “next” again.

Copy Passcode from E-mail. By hitting next, a 
passcode will be sent to the email address associated 
with your account. 

In your inbox, look for an email from  
cccumail@services.consolidatedccu.com  
which will contain six-digit, verification passcode.

Enter Passcode. Copy 
that six-digit passcode, 
reopen your CCCU 
Credit Cards App and 
enter the code.

From there the app will 
ask you to verify the 
primary cardholder’s 
information.

Hit “next” to go to your 
final verification screen.



6 Verify Identity. Select how you would you like to receive 
your passcode and then tap “generate passcode”.

Retrieve the passcode from your delivery method of choice 
and enter it in the app.

Once that step is finished, your registration is complete. 
Enjoy using the CCCU Credit Cards app! 

HOW TO MAKE A PAYMENT
Just a few steps and you’ll be on your way to  
making payments on your Visa credit card.

1 2From the home screen, tap on the 
image of your credit card to 
continue on to the Transactions screen.

The Transations page is where you will  
access additional card details, services 
and other convenient credit card tools. 
In the bottom left of the screen, select 
“Make a Payment”.



3 4Before making your first Visa credit 
card payment, you’ll need to add 
a payment source. To do that, 
select “Payment Source” from the 
middle of the page.

Select “Add a New Account” at the 
bottom of the next screen. 

Have your financial institution’s routing 
number and your account number 
accessible and enter it on the next  
page, “Add Payment Source”.  
Fill in the remainder of the information 
and tap “add”.

That’s it! You’re ready to make 
payments on your CCCU Visa  
credit card.

*�The first time you link a new account, there  
is a 5-day delay while the account information 
is verified.


